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Campus Life &
Engagement (CL&E)

One of Campus Life & Engagement’s
missions is to promote and support
students getting involved. You can
check out the different programs
and workshops we offer by going to

mcgill.ca/engage/support

mylnvolvement and
the Co-Curricular
Record (CCR)

mylnvolvement is an online tool
offered by Student Services for McGill
students to find involvement opportu-
nities on campus. Once there, students
can record their involvement in eligible
activities, workshops, volunteer oppor-
tunities, and leadership positions on
their Co-Curricular Record (CCR).
The CCR can be a useful addition to
your CV/resume or graduate/profes-
sional school applications. Use it to
showcase your achievements!

Sign in at involvement.mcgill.ca

Engage McGill website
Here, you can find an overview of all
the ways to get involved at McGill with
links to more information.

You can also access resources to help you
get engaged.

mcgill.ca/engage

Activities Night
(featuring hundreds of SSMU
Clubs and Services!)

Activities Night is organized by the
Students’ Society of McGill University
(SSMU) and takes place twice a year.
It's a showcase of the hundreds of
clubs, services, and groups at McGill
that welcome and thrive on student
involvement. There will be a long line
to get into Activities Night, but all it
will take to kick-start your involve-
ment at McGill will be to visit that one
special group’s table or pick up that
one irresistible brochure.

When you come to McGill, definitely
attend Frosh (Orientation Week)
and Activities Night. | was involved
in debating at home and Key Club,
which is a subsidiary of UNICEF,

so | joined UNICEF upon coming
here. The activities that | did at
home, like volunteering, | did here
as well; | helped with raising funds
for the Syrian refugee crisis. These
are things that | did at home in
Barbados, so | got better suited to
the environment here by getting
involved”.

Brian Wood, U2

Alumni Association

The McGill Alumni Association
(MAA] brings together a community
of engaged, informed alumni and
friends to promote and celebrate
the achievements of McGill Univer-
sity and support today’s students.
The MAA enables alumni, students,
faculty, staff, and friends of McGill
to maintain their contact with the
University and each other, for their
shared benefit and for the advance-
ment of McGill.

The MAA isn’t just for students who
have graduated from McGill - far
from it! Many of their services, pro-
grams, and events support students
like you, as you find your place in
the McGill community and build a
foundation for future success. For
information on how to get involved
with the MAA,

visit myalumni.mcgill.ca
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SEDE & Community
Engagement Day

SEDE is hosting its 5th annual
Community Engagement Day (CED)
on September 29th. Past projects
have included community walking
tours, urban gardening projects,
interactive workshops, and filming
a sign-lan-guage movie!

cedmcgill.com

Faculty/School
Associations

Every student is represented by a Faculty/
School Association. On top of many of
them offering first-year councils (see
more on those in this section), you can
also get involved by helping to organize
events, attending meetings, and more.
You might also then consider running for
an executive position next year or later
into your time here. Stay tuned to your
emails from them to know more about
what they have coming up. See the full
list of associations see page 22.

One of my favourite groups at McGill

is definitely QPIRG, known as the
Quebec Public Interest Research Group
(see page 39). It's in my involvement
there that | really learned a lot about
different social issues that | think affect
everyone on our campus. Going to some
of the different events, their workshops,
and also the community that is built
around that group has definitely been

a welcoming space, and one that has
helped me learn. | definitely recommend
that folks check it out”.

Kareem Ibrahim, U3

ACCE (Ambassadors for
Campus & Community En-
gagement) Team

We know that there are many students at
McGill who want to be involved in McGill
and/or Montreal organizations but are
unsure how to do so. Students are unfa-
miliar with their campus and community
resources and therefore are unable to take
advantage of them. Look out for the ACCE
Team on campus and at different events to
learn more about to get involved on campus
and/or in the Montreal community.
mcgill.ca/engage/support/acce



Intramural Sports

The intramural sports program offers all full-time McGill stu-
dents the opportunity to participate in competitive sport. Sports
include soccer, badminton, ice hockey, and Ultimate. Depending
on the sport, most intramural games take place on weeknights or
weekends. Most sports are divided into three categories: men'’s,
women'’s, and co-recreational. Each league is divided into three
levels (divisions] of play: competitive,

intermediate, and recreational.

‘ ‘ Intramurals are a big thing, and that’s a great way
to get involved and get active. My friends do the
volleyball one and they think it's really fun”.

Molly Patel, U2

Jobs & Internships

Employment opportunities on campus pop up both during the
academic year and summer. Some — but not all — jobs will be
posted on the McGill Career Planning Service's (CaPS) myFuture
website at caps.myfuture.mcgill.ca/students. There's no
central McGill employment centre, so to maximize your chances
of landing a job, you may need to contact specific offices. McGill's
top employers include Athletics, McGill Bookstore, Residences,
Student Services, and SSMU. SSMU job postings are available at
ssmu.mcgill.ca/about-us/jobs-at-the-ssmu.

The Work Study Program offers students with financial need
access jobs on campus or in some of the McGill-affiliated hospitals
and organizations. Learn more at
mcgill.ca/studentaid/work-study/students

Internships allow you to gain valuable on-the-job knowledge in
your field. Consult the internship database at
mcgill.ca/internships/opportunities to find internships on
campus and beyond.

SSMU MiniCourses

MiniCourses are fun, inexpensive, non-credit courses offered
by SSMU and are a great opportunity to explore and develop
new skills and hobbies. They offer classes in everything from
Languages to Cooking, Dance to Art. Classes take place in
the Fall and Winter terms and usually occur once a week.
Registration for courses will begin early each term.

ssmu.mcgill.ca/minicourses

________________________________________________________________________|
Emerging Leaders Mini-Workshops
and Mini-Conferences

The 55-minute Emerging Leaders Mini-Workshops are a great
way to help you define how you want to navigate through your
academic career as well as through life! Invest in learning
more about yourself and your peers through these engaging,
stimulating, and fun workshops. Topics include “Getting
Involved at McGill". mcgill.ca/engage/support/workshops

The Emerging Leaders Mini-Conference is a free, semi-annual
conference for students. This is a unique event to develop your
leadership skills, meet like-minded motivated individuals, and
obtain the tools you need to more fully take the power of your
education into your own hands.
mcgill.ca/engage/support/conference
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Campus Student Media

McGill doesn’t have a journalism program, so the best way
for you to unearth your journalistic skills is to be a part of
campus student media. In print, the biggest names here
are the McGill Tribune, the McGill Daily, and the Bull &
Bear. There's also the CKUT radio station, as well as TVM:
Student Television at McGill.

.|
Peer Programs &
Other Volunteer Work

Many units and groups (such as Campus Life & Engagement)
rely on the energy and enthusiasm of our volunteers and
the support that one peer can offer another. Stay tuned for
communications in the Winter during which many programs
and groups will be recruiting new volunteers. For a listing of
opportunities at McGill, go to
mcgill.ca/peerprograms/students-seeking-peer-support

|
Study Abroad / Exchanges

Don't just leave the country yet, but do consider doing it at some
point. Consider going on exchange to one of McGill's partner
universities around the world while earning credit at McGill
and paying tuition to McGill. Awards and financial aid may
be available to you if you meet certain conditions.

See page 23

First-Year Student
Societies/Councils

There are a number of campus-wide, faculty-specific,
and living area-specific councils serving first-year
students at McGill. SSMU’s First-Year Council (FYC)
and Residences’ Inter-Residence Council (IRC) are two of
the biggest. You can find the whole list at

mcgill.ca/engage/overview/student-societies/
first-year-students

| began getting involved towards the end of my second
year, which was good, and it’s better than not getting
involved at all, but there are so many opportunities from
Day 1 within residences or within first-year councils.
Reflecting on that, | really wish | had gotten involved in
any of those. There is a lot of work to be done, but getting
involved in co-curricular activities provides you with an
opportunity to work and learn and meet more people

at McGill. So, even though it added more time to my
schedule, it helped me actually organize my time a little
bit better and meet more people who go to McGill and
through that they were able to give me strategies on
how to succeed in courses and how to do better”.

Aleks Djurdjevic, BA16
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Discover how mentoring can enhance
your McGill experience!

There are many people within the McGill community who are available

to support and guide you during your time at the University, and plenty of

programs and services to match you with these community members.

Here are just a few!

Mentoring Across
McGill Program

The Mentoring Across McGill Program
connects undergraduate students
with members of McGill's faculty,
management and administrative staff,
graduate students, alumni, and
healthcare professionals.

This community-building program
enhances the McGill experience for
all by offering out-of-classroom
conversations on a wide variety of
topics as determined by the mentor
and mentee.

Learn more at

www.mcgill.ca/mentoring/
mentoring-across-mcgill

Alumni Mentor Program

The McGill Mentor Program is
designed to connect current McGill
students with McGill alumni. Through
the program, students establish ties
with professionals who can offer valuable
advice about their career options
and career paths, organizations, and
industries. The program is managed
through a partnership between the
McGill Alumni Association (MAA] and
Student Services’ Career Planning
Service (CaPS).

Learn more at
mcgill.ca/caps/students/services/
mentor

COUSINS - Indigenous
Student Mentoring
Program

Through the First Peoples’ House, new
Indigenous students can be paired with
a senior First Nations, Inuit, or Métis
student to help ease the transition to

university studies.

Learn more at mcgill.ca/fph

OSD Mentor Program

The Office for Students with Disabilities’
Mentor Program is designed to enrich
the University experience of a diverse
student body, facilitating access to
learning and supporting the inclusion
of diverse learners. Each student is
paired with a mentor who is selected
from a similar academic background
and shares their extracurricular
interests and individual preferences.
Mentors and mentees meet for weekly
one-on-one meetings, connecting over
a variety of topics and mutual interests.

Learn more at
mcgill.ca/osd/services/mentoring

Peer Programs

The benefits of student-to-student peer support
during university years are well-documented.
Support from peers is effective because the peer
has the experience and awareness of what you may
be going through and can easily identity with your
situation. The peer helper also shares a similar
generational perspective and can relate

to contemporary concerns.

The McGill Peer Programs Network (PPN] aims
to strengthen, develop and support existing and
developing peer support programs at the University.

Visit the PPN website for a comprehensive directory
of programs at McGill that that offer various
peer-to-peer support opportunities, according

to intended audience.

mcgill.ca/peerprograms
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Your support
at McGill

\

McGill App

Use the McGill App to Find
My Services and search a
comprehensive directory of
services at McGill and get
their location (with GPS
directions!], phone number,
email, and more!

Studying at Macdonald Campus?

Many services have satellite offices on the Macdonald Macdonald Campus. Contact Student

Campus and/or specific contact information for Mac.

There are several units, groups, offices, clubs, and services
available to McGill students to ensure that your time at the
University is as successful and fulfilling as possible.

In the next few pages, we'll help you get acquainted with many of them,
along with how you can reach them and what they can do for you.

We'd love to tell you that if you need help with one topic, to go to one
office. The truth is that the place where you need to go will depend
on many factors, such as whether you're Canadian or international,
in U0 or U1, and/or in a particular Faculty. Regardless, the support
is here. The important part is that you find where you feel most comfortable
going. To make navigating McGill and its services even easier for you,
we've made sure to include commonly used acronyms for each of the
services next to their names.

Each service has a listing of a sample of their offerings and programs.
Make sure to visit their website to learn about everything they can
do for you and how you might get involved with them.

O

Centennial Centre is the home
for Student Services on the

Services, Macdonald Campus:

See the respective Service sections for more information Centennial Centre, suite 124

on their programs and their contact info for the
Macdonald Campus. Look for the green lettering
and “(Mac)” notation for any Mac-specific info.

514-398-7992
stuserv.macdonald@mcgill.ca
mcgill.ca/macdonald-studentservices

facebook.com/MacStudentServices
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Services

@ First-Year Support (and more!) €@ Health & Wellness
p.18/ Campus Life & Engagement (CL&E) p.31/ McGill Athletics and Recreation
: ) op3t/
@ Support for Student Populations p.32/ Family Resources Coordinator
i p.19/ International Student Services (ISS) p.32/ Healthy McGill
p-19/ McGill International Student Network (MISN) p.34/ Student Health Service
p.20/ First Peoples’ House (FPH) p.35/ Counselling Service

p.35/ Mental Health Service
p.36 / Peer Support Centre
p.36/ McGill Students’ Nightline
p.37/ Sexual Assault Centre of the
McGill Students’ Society (SACOMSS])

@ Student Societies
i p.21/ Students Society of McGill University (SSMU)
p-22/ Macdonald Campus Students’ Society (MCSS])
p.22/ Faculty/School Associations and Societies

@ University Services i p37/ #ConsentMcGill
i p.23/ Service Point [Enrolment Services) H . . .
p-23/ International Education @ EqUIty & Social-Mindedness

p.38/ Social Equity and Diversity
Education Office (SEDE)

p-39/ Quebec Public Interest Research Group
at McGill (QPIRG-McGill)

p.24/ IT Services
p-24/ McGill Bookstore
p.24/ McGill Computer Store

p.25/ Office of Sustainability (MOOS]) .
p.39/ Union for Gender Empowerment (UGE)

@ Academic & Career Support p.39/ Queer McGill (QM]
i p-26/ Academic Advising ; .. .
p.27/ Library @ Dining & Off-Campus Housing

p-40/ Food and Dining Services

p-28/ Tutorial Service
p.40/ Off-Campus and Commuter Student Support

p-28/ Office for Students with Disabilities

(0SD) (myACCESS) @ Safety & Security
p-29/ Career Planning Service (CaPS) : p.b1/ Security Services
: p.29/ McGill Writing Centre (MWC) p.b2/ McGill Student Emergency
é . . Response Team (M-SERT)
Financial Support : p.42/ Walk safe
p.30/ Scholarships and Student Aid (SSAO) p.42/ Drivesafe

p-30/ Student Accounts :
@ Mediation & Advocacy
: p.43/ Office of the Dean of Students (0DoS)
p.43/ Office of the Ombudsperson
p.43/ Legal Information Clinic at McGill (LICM]

o

T
i

If you're ever in doubt, contact or
visit us at Campus Life & Engagement

in the Brown Student Services Building.

We know what questions to ask to make sure we point
you in the right direction..

ff;l
|
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First-Year Support
 (and more!}

Campus Life & Engagement (CL&E)

You'll feel right at home on our campuses before proud member of
long, but until then Campus Life & Engagement is
here to help you acclimatize, settle in, and find the
people and services you need. CL&E is the home for
all first-year students at McGill.

STUDENT SERVICES

Brown Student Services Building,
suite 3100

514-398-6913

cle@mcgill.ca (general)

€ WE SUPPORT YOU WITH (in part):
i e This guide!

* Orientation activities, such as the university-wide Discover
McGill and Engage McGill events that welcome all new

undergraduate students. SRR e

(first-year questions/support)

e Discover McGill's Academic Expectations Day mecgill.ca/cle (general)

* McGill 101 online course, available to all first-year students
through myCourses

mcgill.ca/firstyear (first-year students)
facebook.com/CLEMCcGill

@CLEMcGill (Twitter)

[@CLEMcGill (Instagram)

CLEMcGill (Snapchat]

e The Student Life Ambassador program, which pairs senior
student "Ambassadors” with new Canadian students to
help them navigate their first year of study at McGill.

00000 0600 ©

e First-Year 5, a semi-monthly email sent to all first-year
students with the top 5 most important and timely infor-
mation, event notices, and announcements. NEEDTO

* University Success Series workshops, which help students KNOW =
develop capacities in key areas related to academic skills
and preparation.

Campus Life & Engagement is the

* Workshops, conferences, and other programs that support new name for what was known as the
you getting involved at McGill through its vast network of First-Year Office. If you hear anyone
university and student-run clubs, groups, volunteer oppor- mention that name, that’s us! We still
tunities, events, and activities. offer you all the great support we did

when we were the FYO - and now more

* Qutreach phone calls where we personally call all new (hence the name changel.

undergraduate students during their first year to gauge
how they have been adapting to their new life at McGill and
to ask if they have any questions.

* Assistance for Francophone students through our Assistant
for Francophone Students and our events and resources " vous n'avez encore jamais étudié en anglais!
available to students studying in English for the first time.

Sivous étes un(e) étudiant(e) francophone ou si

e Specific orientation events for mature and re-entry students,

transfer students and off-campus/commuter students. Ca\’“pus life

. . . )

* Support and resources for students in leadership positions o
in clubs, groups, councils, executives, and associations. %
(%)
* Volunteer and engagement opportunities for over 1,500 g
students each year! 3

S

>

e Your go-to office for any questions about life at McGill and
the services and opportunities available to you here.
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Support for

International Student Services (ISS)

International Student Services (ISS) supports the
growth, progress, and success of international
students at McGill, and aims to ease their transition
to a new school, a new home and a new country.

e THEY SUPPORT YOU WITH (in part):

¢ Pre-orientation webinars, orientation sessions, and post-orientation
activities to help new international students adjust to their new life at
McGill and in Montreal.

¢ An International Buddy Program that matches new international
students with current McGill students who can help their “buddy” settle
in to their new academic environment, while giving them the “inside
scoop” on student life at McGill.

¢ Useful information about provincial and federal immigration require-
ments including information about the Certificate of Acceptance of
Quebec (CAQ), the Study Permit, Entry Visas [TRVs], and Student
Work Permits.

e International Student Health Insurance by administering the Blue
Cross International Student Health Insurance Plan, including providing
guidance on plan eligibility, coverage, and claim management. (See
page 33 for more information on your Health Coverage at McGill.)

e International students studying on the Macdonald Campus can
pick up their International Health Insurance cards at Student
Services, Macdonald Campus in the Centennial Centre.

¢ International Student Leadership Program, which consists of 18 - 20
experienced international student leaders who receive leadership training,
gather for weekly meetings, and run a number of campus events
and activities.

¢ Information Sessions for International Students about traveling to the
US, working on and off-campus, understanding hockey, preparing for
winter in Montreal, and more.

McGill International Student Network (MISN)

The McGill International Student Network (MISN] is
an entirely student-run, volunteer-based network
that caters to the largest international student body
at McGill University.

THEY SUPPORT YOU WITH (in part):

e Events which allow students to take part in cultural activities,
and excursions in Quebec, Canada and other countries.

e Inexpensive language classes in an array of languages taught
by your fellow international students.

e Tutoring for ESL-related issues such as drafting, writing,
editing, and reading comprehension.

¢ Language Exchange Program, “Lingo Buddies”in collaboration
with Université de Montréal and Université de Québec a Montréal.

e Other services such as board game rentals, the Food Network,
and a Library Service. 19
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Did you

Montreal’s Coat of Arms represents
the city’s four founding peoples:
the English rose, the Irish clover,
the French lily, and the Scottish thistle.

proud member of

STUDENT SERVICES

Brown Student Services Building,
suite 4400

514-398-4349
international.students(@mcgill.ca
mcgill.ca/internationalstudents/
@ISSMcGill (Twitter)

facebook.com/mcgill.iss

(2 ASKMCGIl

How big is the international
student community at McGill?

In 2015-2016, McGill had over
10,224 international students

from 140 different countries,
which represents over 24% of the
student population!

NEED 1o ' ISS cannot advise on
KN OW B Permanent Residency.

University Centre, room 416

514-398-6476
contact@misn.ca
misn.ca

facebook.com/mcgillisn


mailto:contact@misn.ca
http://www.misn.ca
http://facebook.com/mcgillisn
mailto:international.students@mcgill.ca
http://mcgill.ca/internationalstudents
http://facebook.com/mcgill.iss

First Peoples’ House (FPH)

First Peoples’ House provides a “home away from proud member of
home” for First Nations, Inuit, and Métis students at
McGill University. They provide a space where students STUDENT SERVICES
can find academic support and stay connected to
Indigenous culture.

e THEY SUPPORT YOU WITH (IN PART):

e Lounge, which provides a comfortable place for students to decompress
in between classes, mingle with their peers, enjoy a cup of coffee,
or ask questions.

3505 Peel Street

514-398-3217

* Residence for Indigenous students. firstpeopleshouse@mcgill.ca

¢ Indigenous Student Advisor to answer any questions you might have

mcgill.ca/fph
about course registration, exam preparation, financial aid, and more.

twitter.com/fphmcgill

* Free, delicious soup and bannock [fried bread) lunches for all students,
facebook.com/groups/6063708337

every Wednesday.

0000 ©

* Subsidized tutoring sessions for any First Nations, Inuit, or Metis

students needing extra help in their courses. c
(2 ASKMCGIll

How can |l incorporate Indigenous
culture into my academic life?

You're in luck! The McGill Institute

for the Study of Canada has an
Indigenous Studies Minor. For different
co-curricular opportunities to learn
more about Indigenous culture, see
page 38.

Annual Pow Wow

The First Peoples’ House invites the McGill community to share in the celebrations for their
15th Annual Pow Wow, taking place Friday, September 16, before Indigenous Awareness Week.

Happening on McGill's Lower Field, the Pow Wow will be a full day of traditional dancing and
drumming. It is an excellent opportunity to browse artisan vendors, learn about student
groups, and connect with Indigenous organizations. The Pow Wow is free and open to all!

Learn more at indigenousmcgill.ca/events
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Student
Societies

Students’ Society of
McGill University (SSMU)

Your (undergraduate) student union. SSMU speaks out
for you and advocates for your interests. On the local,
university level this means being your representation
to the McGill administration. On the broader level,

SSMU is also a strong advocate for accessible, quality,
public education.

THEY SUPPORT YOU WITH (in part):

* University Centre/Shatner Building, the hub of undergraduate
student life on the downtown campus with lounge space,
a cafeteria, the campus bar. all of SSMU’s student-run
services and more.

e Over 260 active student clubs, services, and independent
student groups.

¢ Activities Night, a twice-yearly event showcasing engagement
opportunities through SSMU and other campus groups.

* Representation for all undergraduate students on the downtown
campus through 13 elected student Senators who sit on
McGill University’'s Senate Committee and 38 elected
student Councillors who make decisions about the
operations of SSMU.

e Supplemental health insurance for undergraduate
Canadian residents. For more information on your plan,
visit ihaveaplan.ca

¢ Publications, such the SSMU Handbook.

e MiniCourses, fun, inexpensive, non-credit courses held on
weeknights or weekends that offer you the chance to learn
how to Salsa, play the guitar, speak French/Spanish, cook,
bartend, and more!

e Gerts, the undergraduate campus bar where you can drop
by to hang out and relax.

e SRC, SSMU’s student-run cafeteria.

e Daycare offering full-time childcare for children ranging in
age from 18 months to 5 years, and nursery offering full-time
daycare for infants 4 months to 18 months of age.

Montreal

(along with Boston)

ranks highest

among North American cities for the

number of university students
per capita.

21
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In the hallway on the main floor
connecting the University Centre
and the Brown Student
Services Building, suite 1200.

514-398-6800
frontctr@ssmu.mcgill.ca
ssmu.mcgill.ca
facebook.com/SSMUAEUM
@theSSMU (Twitter)
(@SSMUAEUM (Instagram)

2 ASKMGIl

What'’s the difference between
a club and a service?

Clubs are “interest groups,” or groups
of students with a shared passion —
whether a particular political cause,
sport, hobby, or anything really — while
SSMU Services are operated as services
for all SSMU members (i.e., all McGill
undergraduates!) to use, but are also
great ways to get involved if you are
interested in volunteering.
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http://facebook.com/SSMUAEUM

Macdonald Campus
Students’ Society (MCSS)

The MCSS is involved in all campus activities including
both social and academic affairs, club coordination,
and doing whatever possible to influence University
policies in ways that they may best serve the student
body at McGill's Macdonald Campus in
Sainte-Anne-de-Bellevue.

THEY SUPPORT YOU WITH (in part):
e Student clubs.

* Robber’s Roost Bookstore.

e The Mouthpiece e-publication, the number one way to stay
on top of all events happening at Mac.

» The Ceilidh Pub, which also serves as a place to lounge,
study, and eat during the week.

e Lost & Found for the Macdonald campus.

* Room bookings for the Ceilidh, Ballroom, or Conference Room.

...................................................................................................................

...................................................................................................................

Faculty/School Associations and Societies

0000 ©

Centennial Centre, room 101
(Mac)

514-398-8787
mouthpiece.mcss@mail.mcgill.ca
mcss.mcgill.ca

facebook.com/mcssmcgill

NEED 1o
KNOW &

Student participation is a must in order
for the MCSS to continue to operate.
Students are encouraged to approach
the MCSS with any questions or ideas
they might have. Anyone who wishes to
organize their own club or activity is also
encouraged to approach the MCSS for
both financial and administrative aid.

Each Faculty/School on campus has a student society that represents the
students and enhances the student life of that particular Faculty/School.
These societies represent their members at university systems, communicate
with their membership through various platforms, organize social and academic
events, operate services, and much more! Departmental groups may also exist

under certain Faculty Associations.

FACULTY/SCHOOL ASSOCIATIONS INCLUDE:

e Arts Undergraduate Society (AUS)

* Bachelor of Arts and Science Integrative Council (BASIC])
e Dental Students’ Society (DSS)

* Education Undergraduate Society (EdUS)

* Engineering Undergraduate Society (EUS)

e Law Students’ Association (LSA)

* Management Undergraduate Society (MUS)

* Medical Students’ Society (MSS])

* Music Undergraduate Students’ Association [MUSA)
 Nursing Undergraduate Society (NUS)

e Physical and Occupational Therapy Undergraduate Society (POTUS]
* Religious Studies Undergraduate Society (RSUS)

» Science Undergraduate Society (SUS)

* Social Work Students’ Association (SWSA)

For more information on these societies, including links to their
websites and contact information,
visit mcgill.ca/engage/overview/faculty-and-school-associations
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University
Services

Service Point (Enrolment Services)

Service Point is the student-facing customer-service
arm of Enrolment Services. They provide administrative
services and assistance to students, prospective
students, applicants, guests, and parents.

THEY SUPPORT YOU WITH (in part):

e Legal document collection, such as your immigration permits
and citizenship information, in order to update your student
legal status and fees.

¢ Academic documentation, such as ID cards, official transcripts,
letters of enrolment, and diplomas.

e Information regarding admission procedures.
e Information regarding Student Accounts [tuition and fees).

e Information regarding registration procedures and using
the Minerva system

e Official nomination procedure for Student Exchanges, following
Faculty approval. (refer below to International Education)

¢ Administrative services for students in the Faculties of Arts and
Science, including process requests such as lates, exceeding
credit limit, exam deferrals, etc.

..............................................................................................................

..............................................................................................................

International Education (McGillAbroad)

There’s no teacher like travel! Whatever your field,
international study or research can help you develop the
adaptability and other life skills you'll need in a changing
global environment. Visit the website mcgill.ca/students/
international to see what mobility activity is right for you.
The best time to study abroad is the year before your
graduating year. If you are starting a three-year program,
start planning now.

MOBILITY OPTIONS:

e Exchanges, where you can study at one of McGill's partner univer-

00® 60 ©

3415 McTavish Street

514-398-7878

Please email Service Point using a web

form at mcgill.ca/students/servicepoint/

studentrequestform
mcgill.ca/students/servicepoint
facebook.com/McGillAdmissions
[@McGillRegistrar (Twitter)

(2 ASKMGIl

What if I'm too busy to wait in line in
the Service Point lobby?

Grab a number in line online!
Use the PldgeMe system at
pageme.mcgill.ca

mcgill.ca/students/
international/goabroad

(2 ASKMGIl

Are there funding opportunities
for students studying abroad?

Yes, you may be eligible for funding when
studying abroad. For more information, visit
mcgill.ca/students/international/goabroad/
funding

Do | need to register my travel with the
University and attend Pre-Departure
Orientation?

sities while earning credit at McGill and paying tuition to McGill. Yes, you need to register your travel on the Min-
erva Travel Registry. Your academic unit approves
your travel and the Minerva Travel Registry allows
the University to reach out to you in case of an
international incident or in case of an emergency.
Learn more at mcgill.ca/students/

international/safety-abroad/registry

¢ Independent Study-Away, where you study away at another
("host”) university while earning credit at McGill and paying
tuition to the host university.

e International internships, which allow you to gain valuable

on-the-job knowledge in your field. You also need to attend Pre-Departure

Orientation, which takes place once a term.
Learn more at mcgill.ca/students/international/
students-going-abroad

* Field Study Semesters (packages of courses] and individual
off-campus courses, which provide upper-year students
(so take note now for the future!) with opportunities to gain
practical experience and a chance to integrate and apply
knowledge gained in the classroom.
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IT Services

IT Services, with its seven units, serves McGill by,
in part, delivering user-centred information systems
and services to the University community.

THEY SUPPORT YOU WITH (in part):

* IT Customer Services (ICS), the primary point of contact for
problem resolution and IT help to the general University
community. Contact them for issues related to your McGill
email, Minerva, myCourses, myMcGill, and network connectivity.

e Audio, video, computer and projection equipment available for
loan free of charge if required for coursework.

 Network and Communications Services [NCS), which provides
campus-wide access to Local Area Networks, Wireless Network,
Internet, email, and the infrastructure for all McGill central systems.

* Photocopying and printing services, class lecture recordings,
active classrooms and most classroom learning technologies

* Free Access to various software packages for students,
including Microsoft Office 365.

McGill Bookstore

The Bookstore is open year-round and carries new and
used textbooks and custom courseware as well as
reference and general books, stationery, office supplies,
McGill insignia, and confectionery.

THEY SUPPORT YOU WITH (in part):

* New, used and digital textbooks and course packs for McGill classes.

* Special resources and equipment for students in Medicine, Nursing

and Dentistry, Engineering and other sciences.

e A full range of university insignia merchandise, clothing, giftware,

and stationery.
e Special-order and general books.
* General stationery and school supplies.

e Textbook Buyback program where you can sell your used or old
textbooks for cash.

The Robber’s Roost Bookstore, operated by the MCSS,
carries textbooks and course materials for Macdonald
Campus classes. McGill and Macdonald clothing and
insignia items are also available.

McGill Computer Store

The Computer Store supplies computer equipment
and software, often at steep student discounts.

THEY SUPPORT YOU WITH (in part):

e Computers and hardware for desktops, notebooks, printers,
displays, and tablets.

e Special order and customized-to-order products

e Software and student licenses 24
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688 Sherbrooke, room 285
Macdonald-Stewart Building,
room MS2-025 (Macdonald Campus)

514-398-3398 (IT Support/Service Desk]
514-398-7979 (General)

[TSupport@mcgill.ca
mcgill.ca/it
@McGilL_IT (Twitter)

Academic Store (course materials and
lab supplies, general books, stationery)

3544 Parc Avenue

Lifestyle Store (McGill branded-merchandise,
computers and accessories, stationery and
convenience goods)

680 Shebrooke Street West
514-398-7444
bookstoredmcgill.ca
mcgill.ca/bookstore

Online Store: bookstore.mcgill.ca

facebook.com/McGillBookstore

NEEDTO'
KNOW =

Course packs are non-refundable, so
make sure your schedule is locked down
before you invest in course material.

Centennial Centre,
room 141 main floor (Mac)

bookstore.mcss(@mail.mcgill.ca

mcss.mcgill.ca/bookstore

680 Sherbroorke Street West
514-398-5025
sales.mcs@mcgill.ca

mcgill.ca/mcs

NEEDTO'
KNOW «

The store’s sales consultants do not receive
commission, bonuses or incentives, so their
only motivation is to meet your needs.


mailto:ITSupport@mcgill.ca
http://mcgill.ca/it
mailto:sales.mcs@mcgill.ca
http://mcgill.ca/mcs
mailto:bookstore.mcss@mail.mcgill.ca
http://mcss.mcgill.ca/bookstore
mailto:bookstore@mcgill.ca
http://mcgill.ca/bookstore
http://www.bookstore.mcgill.ca
http://www.facebook.com/McGillBookstore

Office of Sustainability (MOOS)

The Office of Sustainability and other partners on
campus are working together to build a culture of
sustainability at McGill. The principles of sustain-
ability inform everything we do at McGill, from the
research questions we ask to the way we buy eggs
for our dining halls.

THEY SUPPORT YOU WITH (in part):

* The Sustainability Projects Fund (SPF], an exciting way for
members of the McGill community to contribute and be involved
in building a culture of sustainability on campus through the
development and support of interdisciplinary projects.

e Vision 2020, which has broadly engaged the McGill community
in developing a vision, goals, and an action plan for sustainability
at McGill. Together, these three elements comprise a
Sustainability Strategy for McGill.

e Pedestrian zones that create a greener, pedestrian-friendly
downtown lower campus, as free as possible of motorized
vehicles.

¢ Local and fair trade products offered in McGill cafeterias
whenever possible. Most dairy products are procured from local
suppliers and McGill is working to increase the amount of
produce purchased locally. All retail outlets run by McGill Food
and Dining Services offer Fair Trade Coffee.

The McGill Farmers’
Market

The McGill Farmers” Market is a
non-profit student-run organization
founded in 2008 that works to bring
local and sustainable produce to
McGill's downtown campus and the
surrounding community. The MFM pro-
vides a medium through which local,
healthy, and sustainable food choices
are promoted on campus, all the while
empowering local and sustainable
vendors, as well as student farmers,
to sell their produce first-hand. While
the market is student-run, its support
network and stakeholders draw from
all corners of the McGill community.
Learn more at
mcgillfarmersmarket.blogspot.ca

Photo source:
McGill Farmers’ Market Facebook Page
(facebook.com/mcgillfarmersmarket)
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1010 Sherbrooke Street West,
suite 1200

514-398-2268
sustainability@mcgill.ca
mcgill.ca/sustainability
facebook.com/McGill.Sustainability
@SustainMcGill (Twitter]
youtube.com/user/McGillSPF

NEEDTO'
KNOW =

The three dimensions of sustainability—
social, economic, and environmental—
are embedded in our approach. Here at
McGill, we frame sustainability around
five key ways through which a university
can make a difference to society: research,
education, connectivity, operations, and
governance & administration.
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Academic
~ & Career Support

Academic Advising

As a McGill student you have access to a variety of academic advising resources. Depending on
your degree and academic program, you may have access to faculty advisors, departmental/
school advisors, professors/lecturers, and/or peer advisors with whom you can consult when
you need academic assistance.

Your academic advisors will help guide you through your degree and program requirements,
course selection and approvals, and can offer support and referrals in cases of academic or
personal difficulty. Information on the different types of advisors and their roles can be found
on the Academic Advising website. The Advising Directory is a good resource to help you
identify and contact your academic advisors.

It's recommended that you meet with your advisor(s) at least once a year, to ensure that you
are meeting your degree/program requirements and to discuss any questions or concerns.
You can also contact your advisor(s) at any time if you are having difficulty and need assistance.

WHO IS MY ACADEMIC ADVISOR?

Students in some degrees and programs are assigned

a specific academic advisor in their Faculty or program,
while others are not. If you have been assigned to a
specific Faculty or program advisor, your advisor's name
will appear at the top of your Unofficial Transcript on
Minerva (found under the Student Records Menu) by
the beginning of your first semester. If you are not in
a degree or program with assigned advisors, you can
meet with any of the academic advisors in your Faculty
or program.

Some students will have more than one advisor

(for example, if you're in the BA degree, you will have

an advisor for each of your Major/Minor/Honours
programs), while others will meet with the same advisor
for all questions related to their degree or program (for
example, if you're a BSc Nursing student, you'll contact
your Nursing advisor for all questions).

Please refer to the Advisor Directory (see below] to find
the contact information for your advisors.

You can find detailed information about
the advising resources available to you,
including the full Advisor Directory, on
the Advising website at
mcgill.ca/students/advising
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ASK AN ADVISOR

If you're unsure about which advisor or office to contact,
Ask an Advisor can help. Ask an Advisor is an advising
and referral resource for undergraduate students in all
programs. You can access Ask an Advisor through the
Advising websitewebsite and receive an answer or
referral within 48 hours (except for weekends and
holidays), or enroll in the Ask an Advisor “course” in
myCourses to access live chats and discussion boards.

McGill App

Use the McGill App to access a
comprehensive directory of Academic
Advising offices and services at McGill.
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Cybertheque

Located in the basement of Redpath Library,
Cybertheque is a very unique study space!
There are 4 glass wall group study pods, which
are equipped with a computer hooked up to
a large flat screen TV and seats 6 to 8 people.
There are also individual study spaces and
additional group study booths. Cyber, as it’s
often called, is very popular so remember

to book a room online or through the official
McGill app.

Library

McGill University Library advances teaching, learning,
research, and community service by providing out-
standing collections, access to the world of knowl-

edge, excellence in service, and an appropriate library

O

Numerous branches across
the downtown campus
Barton Building (Mac)

environment. ® nmcgill.callibrary
: @ facebook.com/mcgill.library
€© THEY SUPPORT YOU WITH (in part): @ 514.398.7881 (Mad)
: « Over é million items in its collection, available to borrow or view, @ macdonald.library@mcgill.ca (Mac)
including print books, e-books, print journals, e-journals, DVDs, :
. ) ! : 0 facebook.com/maclibrary (Mac])
music recordings, photographs, and rare and special collections.
e Liaison Librarians specialize in specific subject areas and are
available to assist students, faculty and staff in person, over ’
the phone, online, by email, and via online chat. NEED 1o
* Interlibrary loan service (ILL], which gives users access to KNOW =
documents that are not part of McGill Library’s collection.
¢ Electronic library resources such as databases, full text In general, books may be returned to
electronic journals and textbooks, as well as other online any McGill' Library branch. Books that
services available on and off campus. have been recalled by another user,
¢ Study areas in most branch libraries, which provide attractive course reserves, A/V material, jour-

nals, and maps must be returned to the

spaces conducive to individual study and group learning. b it hich th b 4
ranchn from wnic ey were porrowea.

e Citation guides on how to properly cite references,
and citation software to help you manage bibliographic
citations or references.

e A wide range of technology and equipment, including
computer workstations, scanners, printers, copiers,
and microform viewing, scanning and printing facilities.

e Library workshops and tours offer a great introduction to
the Library spaces and services

Did you The most circulated book in

know... the McGill Library system is

............... Mastering French:
Hear It, Speak It,
Write It, Read It:
Level 1

The fourth most
watched DVD is the

Star Wars Trilogy.

The most watched
DVD is

Planet Earth.
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Tutorial Service

Whether you are having difficulty in a given subject,
require assistance preparing for exams, or need a
paper proof-read, Tutorial Service’s qualified peer
tutors are here to help.

THEY SUPPORT YOU WITH (in part):

¢ Peer tutoring service that matches your request for academic
assistance with a qualified student selected from a bank of
over 200 private tutors.

¢ 1 free hour of tutoring per semester for all newly admitted
undergraduate students.

¢ Free tutoring for students on probationary standing to assist
with dealing with academic difficulties.

¢ Free weekly open tutorial during Fall and Winter terms.

.......................................................................................................

Office for Students with Disabilities
(0SD) (myACCESS)

OSD works in collaboration with students, faculty
and staff to create an accessible and inclusive
campus experience.

THEY SUPPORT YOU WITH (in part):

* Access services for more targeted support in obtaining a barrier-
free access to course content or modes of evaluation.

* Access advising if you are experiencing barriers in your learning -
be they temporary or permanent, visible or invisible.

e Learning Resource Advisor, available to guide students as they
explore new strategies, tools and self-management techniques.

* Access workshops focused on academic skills, time management
and wellness.

* Mentor program that supports students in building and developing
their own networks and skillsets that will empower them to achieve
their academic goals.

* Access technology and an Adaptive Technologist.

e Study Partner Program, peer study sessions for any student who
tends to procrastinate, needs a motivation boost, or is just looking
for a new and interesting way to study.

e Student Services, Macdonald Campus arranges the midterm
exams for students registered with the OSD, and a Learning
Resource Advisor is available to meet with students during the
academic year.
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Proud member of

STUDENT SERVICES

Brown Student Services Building,
suite 4200

514-398-5816
tutoring.service@mcgill.ca

mcgill.ca/tutoring

proud member of

STUDENT SERVICES

Redpath Library Building,
room RS56

514-398-6009
disabilities.students@mcgill.ca

mcgill.ca/osd

NEEDTO'
KNOW =

If you want to set up a meeting with an

Access Advisor, your first meeting can
be either face-to-face or virtually
through Skype.
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...........

...........

Career Planning Service (CaPS)

offers numerous resources, services and programs
designed to help students explore their career options,
learn about graduate and professional school, and for
those seeking employment (internships, volunteer
opportunities, part-time, full-time, and summer jobs].
CaPS is here to make your job search and career
planning less stressful.

THEY SUPPORT YOU WITH (in part):

¢ Individual Appointments & Mock Interviews offered by qualified
and experienced Career Advisors who are available to assist
you with your career choices, answer your questions and
concerns related to looking for jobs, internships and volunteer
opportunities; prepare you for an interview; discuss your options
after graduation; and more.

* CV/Advising Drop-in hours to review your CV or ask a
quick question.

emyFuture job search and career tools suite, an efficient way to
search for full-time, part-time, and summer jobs, and internships.

*Program for the Advancement of Career Exploration (P.A.C.E.),
a fantastic four-week program designed to help you make
decisions about your field of study and/or career options.
Includes vocational testing and a complete self-assessment.
Run in partnership with Counselling Service.

eCareer Development Workshops offered throughout the year
on topics such as CVs, Cover Letters, Interviews, Networking,
Summer Jobs and more!

eCareer Fairs organized throughout the year with student
associations that provide excellent opportunities for you to
meet company representatives across a variety of industries.

*Professionals on Campus participate in panel discussions and
deliver company information sessions. These networking events
are a great resource for exploring your career options and
increasing your knowledge and contacts in your field of choice.

...................................................................................................

...................................................................................................

McGill Writing Centre (MWC)

The MWC offers courses in academic writing
for both native and non-native speakers of English.
These courses can be taken as electives toward
completion of your program and some may be taken
in satisfaction of language requirements.

THEY SUPPORT YOU WITH (in part):

e A Writing Tutorial Service that includes up to 7 hours of
individual tutoring per term (any combination of 30-minute
or 60-minute sessions).

e Free writing workshops throughout the year.

McGill's motto is “Grandescunt Aucta Labore,”
which means "By work all things increase and grow.”
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Proud member of

Brown Student Services Building,
suite 2200

Centennial Centre, suite 124
(Macdonald Campus)

514-398-3304
514-398-7582 (Mac)

careers.caps(@mcgill.ca
caps.macdonald@mcgill.ca (Mac)

mcgill.ca/caps
blogs.mcgill.ca/caps
myFuture: csm-caps.mcgill.ca/students

facebook.com/pages/McGill-Career-
Planning-Service-CaPS/98418445433

@McGillCaPS (Twitter)

www.linkedin.com/groups/McGill-
Career-Planning-Service-CaPS-3498652

youtube.com/user/McGillCaPS

McLennan-Redpath Library,
Main Floor, Room 02

514-398-7109
mwc(@mcgill.ca

mcgill.ca/mwc

NEED ro ' Writing Tutorial Service
KNOW W appointments can be

made online only.
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Financial
 Support

THEY SUPPORT YOU WITH (in part):

¢ Entrance Financial Aid program to assist students from families
with low to modest income to meet the cost of university studies.

¢ Entrance Scholarship program with one-year and renewable schol-
arships recognizing academic achievement and leadership quality.

¢ In-Course Financial Aid program to help full-time, degree-
program students in financial difficulty by providing non-repayable
bursaries, emergency short term and longer term low interest loans.

e Work Study program offers students with demonstrated need
an opportunity to work part-time on campus to help cover their
costs, with a selection of over 900 jobs in 2015-16.

Guidance for Canadian and US students about applying for,
receiving and repaying Government student loans.

¢ Financial Aid Counsellors available through one-on-one
appointments to discuss options for funding studies, emergency
situations, as well as personalized budgeting and debt
management advice.

Frugal Scholar Money Management Toolkit to set you on a path
to financial wellness by providing a comprehensive guide designed
to help you budget effectively and graduate with manageable debt.

¢ Financial Wellness Workshops tailored to specific student needs
throughout the year.

Mobility Financial Aid Supplement for students going on exchange
and in financial need to help defray costs.

Student Accounts is where you can obtain information
about everything from tuition and fees, other charges
and fines, e-Billing and payments, tax receipts/slips
and guest access. Front-line services are provided by
Service Point.

0 06 o

MeGILL 101

..............

Check out the
Money Matters section
for videos on how
to create a budget
and more!

Brown Student Services Building,
suite 3200

Centennial Centre, suite 124
(Macdonald Campus)

514-398-6013
514-398-7992 (Mac)

student.aid@mcgill.ca

scholarships@mcgill.ca
stuserv.macdonald@mcgill.ca (Mac])

mcgill.ca/studentaid
@McGillAid (Twitter)

NEED o
KNOW .

Appointments are given by phone or
in-person only. Check SSAQ website
for office hours.

mcgill.ca/student-accounts

Contact Information:
see Service Point (page 23)

Many students are not aware of the numerous funding opportunities available to them in
. addition to McGill's core financial aid and awards. We strongly encourage an investigation of these
Other Fundlng options — sometimes a portion of these awards is not given out simply because no one applied!
Opportunities

Find more information on these targeted funding opportunities at
mcgill.ca/studentaid/other-funding
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Health &
~ Wellness

McGill Athletics and Recreation

McGill Athletics and Recreation boasts 29 different
intercollegiate teams, numerous competitive clubs,
700 intramural teams, plus an extensive Fitness and
Recreation program that encompasses over 100
non-credit fitness and recreation courses.

THEY SUPPORT YOU WITH (in part):

e Fitness and recreation classes, which include everything from
capoeira and fencing to Pilates and ballet. You can register
online on their website or at the McGill Sports Centre. Some
classes require pre-registration while others are drop-in.

e Athletic facilities in the spectacular Percival Molson Stadium,
which includes gymnasiums, tracks, courts, all-purpose
activity rooms, fitness facilities, and a pool.

¢ The intramural sports program, which offers all full-time McGill
students the opportunity to participate in competitive sport.

McGill App

Use the McGill App to learn more about a variety of
services and programs at McGill and in Montreal that
positively contribute to your Health & Wellbeing.

...................................................................................................................

...................................................................................................................

THEY SUPPORT YOU WITH (in part):

* Religious support or most religions (including Atheist,
Buddhist, Christian Orthodox, Hindu, Jewish, Muslim,
Protestant Ecumenical, Quaker, Roman Catholic, Sikh,
Universalist Unitarian, and more), represented by a
multi-faith volunteer team.

¢ Meditation space and various weekly meditation lessons.
e Quiet relaxation lounge with free apples and tea.

e Free full-spectrum light therapy lamps which mimic the sun’s
rays and are said to lift one’'s mood and combat the “winter
blahs” or S.A.D. (Seasonal Affective Disorder) without transmitting
ultraviolet radiation.

¢ "My Neighbour’s Faith” monthly visits to various sacred sites
around Montreal.

* An in-house interfaith library. 31
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McGill Sports Centre
475 Pine Avenue West (Downtown)

Stewart Athletics Complex
(Macdonald Campus)

514-398-7000 (Downtown)
514-398-7789 (Mac)

info.athletics@mcgill.ca
mac.atheletics@mcgill.ca (Mac]

mcgillathletics.ca
macdonaldcampusathletics.ca (Mac])

facebook.com/mcgillathleticsandrecreation

[@McGillAthletics

o (Twitter, Instagram)

O

0000®

(2 ASKMGIl

Do | have to pay to use the
Sports Complex?

During the Fall and Winter terms,

all full-time and part-time students
can access the Sports Complex as
Athletics fees are included as a part of
tuition. Through the spring and sum-
mer months, full-time McGill students
must purchase a membership in order
to gain access to the Sports Complex.

Brown Student Services Building,
suite 2100

514-398-4104
morsldmcgill.ca
mcgill.ca/morsl
facebook.com/morsl
@SpiritualMcGill (Twitter)

NEEDTO MORSL welcomes all

KN OW ! students no matter what

background or interests.


http://wwwmcgill.campusapp.com
http://wwwmcgill.campusapp.com
http://wwwmcgill.campusapp.com
http://wwwmcgill.campusapp.com
mailto:info.athletics@mcgill.ca
mailto:mac.atheletics@mcgill.ca
http://mcgillathletics.ca
http://macdonaldcampusathletics.ca
http://facebook.com/mcgillathleticsandrecreation
mailto:morsl@mcgill.ca
http://mcgill.ca/morsl
http://facebook.com/morsl

Balancing Student Life
and Family Responsibilities

Are you a student who has children or is planning to have
children? Are you caring for a dependent family member?
If so, then you may be interested in contacting McGill's new
Family Resources Coordinator. This position was created
through the help of the Sustainability Projects Fund and
McGill's Social Equity and Diversity Education (SEDE) Office
in order to assist students with family responsibilities
(planning to have children, with children, caring for a
dependent] via information, referrals, support, workshops,
activities, research, and advocacy.

@ 51:-398-5645
0 family.coordinator@mcgill.ca

(] mcgill.ca/equity_diversity/students/family-care

...................................................................................................................................................................................................
D .
...................................................................................................................................................................................................

Healthy McGill

Healthy McGill connects you to support and resources Proud member of

to help you achieve and maintain a healthy lifestyle. VICES
They recognize that “healthy” means something STUDENT SER

different to everyone and encourage you to make
decisions that are right for you.

€©  THEY SUPPORT YOU WITH (in part):

e Outreach both on campus and online through
campaigns, workshops and collaborations.

mcgill.ca/healthymcgill
health.promotiondmcgill.ca
facebook.com/healthymcgill
@HealthyMcGill (Twitter)
@HealthyMcGill (Instagram)

 Health Education on topics including safer sex,
relationships, mental health, eating well, being active,
and safer partying.

0000060

e Free safer sex supplies and other seasonal youtube.com/healthymcgill

health items in Campus Health Kiosks at locations
all accross campus.

* The Shag Shop, McGill's online safer sex & health
boutique and your resource for sexual health
information. Orders are placed and then picked
up on campus.
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Health Insurance

While studying at McGill, it is a requirement that you have some form of health
insurance coverage, whether it is a provincial or international plan. Information about
your plan is different depending on your citizenship status and then if you already have
additional provincial coverage (e.g., from a parent, employer, etc.). It is important you
understand how your plan works and how to use it to access care on and off campus.

Canadian students

Upon payment of tuition, full- and part-time
undergraduate students on the downtown campus
with Canadian residency are automatically enrolled
in the SSMU Health & Dental Plan that is administered
by ASEQ. The plan fees will be charged to your
student account. Students arriving in January can
enrol themselves during the January Change-of-
Coverage Period.

Out-of-province Canadian students can take advantage
of the SSMU’s Plans Pay Direct Card, which allows
pharmacists to process claims for prescription drugs
immediately, so you won't have to pay the full amount
up front. Quebec residents must first submit drug
claim receipts to a spouse’s employee/parent’s drug
plan or to the Public Prescription Drug Insurance
Plan (RAMQ).

For more information about Change-of-Coverage
dates, enrolments and opt-outs, as well as what
is covered by your plan, visit ASEQ’s website at
ihaveaplan.ca

Mac students

Canadian students studying on the Macdonald Campus
also have a health plan with ASEQ, but your plan is
negotiated through the Macdonald Campus Students’
Society [MCSS). If you have questions, contact MCSS
(see page 22).

Non-Residents (Canadian citizens
without provincial residency)

If you are a recent permanent resident of Canada or a
Canadian citizen who has been living abroad, you may
not be eligible for provincial health insurance coverage,
or you may have to wait for three months after your
arrival to qualify. If you have no insurance coverage or
your private insurance is not adequate, you may enrol
in the group plan offered through International Student
Services (ISS). For more information, visit
mcgill.ca/internationalstudents/health

Alternative Health Insurance

If you're covered by alternative health insurance, you
may be able to opt out of the SSMU or MCSS Health

Plans and have the fee credited to your student account.

You can opt out permanently or annually. If you choose
the latter, you'll have to opt out each year.

To confirm Opt-Out dates, visit ihaveaplan.ca or
contact 514-789-8775 / 1-800-795-4435.

International Students

McGill requires all international students and

their accompanying dependents to participate in the
compulsory McGill International Health Insurance
(IH1) Plan, which is administered by International
Student Services. Certain students may be eligible
for an exemption from the plan; details are

provided at
mcgill.ca/internationalstudents/health/exemption.

Please note that International students covered by
private health insurance are not eligible for exemption
from the McGill International Health Insurance Plan.
Students who begin their studies during the Fall

term are billed an annual fee for the international
health insurance.

All international students who begin their studies
during the Fall term are billed an annual fee for the
international health insurance. In order to pick-up the
IHI card at Service Point (or Centennial Centre on

the Macdonald Campus), you must first confirm your
coverage on Minerva under the Student menu by
August 15th. Recent permanent residents of Canada
or Canadian citizens who have been living abroad
may not be eligible for provincial health insurance
coverage, or may have to wait for three months
after arrival to qualify. If you have no insurance
coverage or your private insurance is not adequate,
you may enroll in the group plan offered through
International Student Services. In addition, all
international students are automatically covered by the
SSMU or MCSS Dental Plan, accordingly. International
students covered by private health insurance are not
exempt from the McGill International Health Insurance
plan. Please visit mcgill.ca/internationalstudents/
health for more information. All inquiries about the
IHI plan should be directed to International Student
Services at international.health@mcgill.ca (see page 19
for full contact info). Please refer to ihaveaplan.ca for
all inquiries about the Dental Plan.

For more information about health insurance
coverage, as well as links to both provincial and
international health insurance providers,

visit mcgill.ca/studenthealth/insurance.
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To better serve and support our students, a new

health and wellness space is being developed for

the 2016-17 academic year, to be located in the Brown
Student Services Building. This space will provide
interconnected access to our major health and wellness
services (Student Health Service, Counselling Service,
and Mental Health Service) and connect you to other
supports at McGill. The following information about
these three services, including their names and contact

TAKE information, is subject to change when the new space
I launches. More information will be made available as
NOTE H the project develops.

Student Health Service

Student Health Service provides McGill Proud member of
§tudents W.ith quality, comprghensive health care STUDENT SERVICES
In a convenient campus location. Student Health's
services are specifically geared towards the unique
health needs of students, and are delivered by
caregivers sensitive to - and experienced with -

their particular health concerns.

9 Brown Student Services Building,

é THEY SUPPORT YOU WITH (in part] suite 3300
N 1N partl: Centennial Centre, suite 124
: e Walk-in clinic for urgent care with doctors and nurses, (Macdonald Campus)

available on a first-come, first-served basis. A triage nurse
is present to assess the urgency of medical needs during 514-398-6017
opening hours. 514-398-7992 (Mac)

¢ Pre-booked appointments with doctors, nurses, or dieticians for The Student Health Service is not
non-urgent medical needs (or routine testing or prescriptions). reachable via email.

* Medical notes if an illness is preventing you from attending mcgill.ca/studenthealth

an exam/class or completing an assignment, by visiting the
urgent care walk-in clinic. (This being said, McGill has strict
guidelines concerning medical notes, which can be found on
the Student Health Service website.) NEED 1o

KNOW =

e VISIT MCGILL.CA/STUDENTHEALTH/
SEE-DOCTOR/APPOINTMENTS for
information on how to make an
appointment at the clinic.

e You must bring your McGILL STUDENT
ID card and a valid health care/insurance
card (provincial or McGill Blue Cross ) to
each visit; otherwise, you will be asked
to pay for your visit.

34


http://mcgill.ca/studenthealth/healthservices
http://mcgill.ca/studenthealth/see-doctor/appointments
http://mcgill.ca/studenthealth/see-doctor/appointments

Counselling Service

Whether providing assistance during a crisis,
teaching relaxation techniques, or discussing
a failed exam or broken heart, the McGill
Counselling Service is here to help.

THEY SUPPORT YOU WITH (in part):

¢ One-on-one counselling and psychotherapy to individuals
dealing with a wide range of psychological and emotional
issues and academic and vocational challenges.

e Crisis drop-ins, a same-day, drop-in service put in place to
ensure that students experiencing a crisis - that is, a situation
for which they require immediate assistance - get the help they
need without delay.

¢ Group counselling, single session and multiple session
warkshops, which range in focus from academic difficulties
to life-skills - and ongoing support groups, which are aimed
at specific types of students.

* Sitting meditation for students who need some peace on campus,
are interested in practicing guided meditations, and/or have
some experience with mindfulness and want a place to practice.

* Program for the Advancement of Career Exploration (P.A.C.E)
(see page 29)

Mental Health Service

The Mental Health Service is dedicated to providing
specialized treatment for mental health disorders
among McGill students. The service is composed of
psychiatrists, psychologists, psychotherapists, nurs-
es, social workers, and dietitian who offer treatment
within a safe, non-judgmental, and confidential space.
A range of psychological and psychiatric disorders
are treated, including anxiety, depression, bipolar
disorder, obsessions/compulsions, ADHD, eating
disorders, trauma-related anxiety, substance abuse/
dependence, psychosis, as well as other conditions.

THEY SUPPORT YOU WITH (in part):

¢ Psychiatrists, psychologists and therapists, available
by appointment.

e Emergency Walk-In Clinic for urgent mental health situations
where students can be seen briefly for help.

e Eating Disorder Program, a specialized interdisciplinary
clinic whose mission is to help students overcome
their issues with disordered eating and related
emotional distress.
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Proud member of

STUDENT SERVICES

Brown Student Services Building,
suite 4200

Centennial Centre, suite 124
(Macdonald Campus)

514-398-3601
514-398-7992 (Mac])

counselling.serviceldmcgill.ca
stuserv.macdonald@mcgill.ca (Mac)

mcgill.ca/counselling

NEEDTO'
KNOW «

To make an appointment you must first
attend a “consultation” appointment,
where you will meet briefly with a
counsellor to collaboratively discuss
how they can best assist you. Intake
operates on a first-come,

first-served, drop-in basis.

Proud member of

STUDENT SERVICES

Brown Student Services Building,
suite 5500

514-398-6019
mentalhealth.stuservi@mcgill.ca

mcgill.ca/mentalhealth

NEEDTO'
KNOW =

To ensure continuity of care for incom-
ing students who have sought mental
health care, we encourage you to have
your physician fax (514-398-5529) your
relevant medical information if you
would like to access the Mental Health
Service. Visit mcgill.ca/mentalhealth/
med-notes-records and scroll down to
the “Release of Information” section
for the form and more information.
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Peer Support Centre

The Peer Support Centre is a free, non-judgmental, and confidential
drop-in service for one-on-one peer support. The peer supporters
are highly trained students who provide listening ears to all McGill
students who want to talk about anything and everything.

o Check their Facebook page for updated hours and location.
facebook.com/PeerSupportMcGill

...................................................................................................................

...................................................................................................................

McGill Students’ Nightline @ 514-398-6246
McGill Students’ Nightline is a confidential, anonymous ©® ssmumcgillcanightline
and non-judgmental (English-only) listening service, ©  facebook.com/megilLnightline
run by McGill students. Anyone can call them for O acaliNightline (Twitter]
absolutely anything: questions, referrals, just to chat,
crisis, etc.
= _ NEED o |
€ THEY SUPPORT YOU WITH (in part): KNOW 2
: ¢ Information and referral service for anything and everything.
o A;tive listening service if you need advice or someone to talk Hours of operation are every night from
with to help you work through whatever you're feeling. 6pm-3am, 7 days a week, during the Fall
* Crisis management if you ever experience anything that feels and Winter terms. Lines are closed

during summer break, winter break,

out of your control. !
and Reading Week.

¢ Calls about absolutely anything! So no matter what's on your
mind, pick up the phone.

Sometimes university
can be a bit stressful, so

we want to make sure we ll‘“:-{i_::‘

give you time to paws.
Therapy dogs are a
common sight at McGill.
These caring canines
come to campus daily
during exams and they
often visit during other
times of year, such as
part of Mental Health
Awareness Week. Look
for notices throughout
the year about when a
puppy pal will be in a
campus space near you!



http://ssmu.mcgill.ca/nightline
http://facebook.com/mcgill.nightline
http://facebook.com/PeerSupportMcGill

Sexual Assault Centre of the McGill

Students’ Society (SACOMSS)

The Sexual Assault Centre of the McGill Students’
Society (SACOMSS] is a volunteer-run organization
committed to supporting survivors of sexual assault
and their allies through direct support, advocacy,
and outreach. SACOMSS is a pro-survivor, pro-feminist,
anti-racist, anti-ableist, anti-classist, queer-positive,
trans-positive and anti-oppressive organization.

University Centre,
room B-27

514-398-8500 (Crisis/Support Line)
(No office phone)

main(dsacomss.org

sacomss.org

0006 © ©

facebook.com/sacomss

All SACOMSS services are free, confidential, and

non-judgmental.

THEY SUPPORT YOU WITH (in part):

eDrop-in services, which include non-directional active listening,

NEEDTO Check the website for

KN OW m updated drop-in and

phone line hours.

support and resource referrel upon request for survivors of sexual

assault and their allies.

*Phone line, which offers the same service as the drop-in support
(check their website for updated drop-in and phone line hours).

eSupport groups for survivors of sexual assault, and sometimes for

family, friends, and allies.

eAdvocacy & Accompaniment (A-branch), which supports students
through McGill's policy on Harassment, Sexual Harassment,
Discrimination and can accompany survivors to meetings and

appointments, if desired.

eAlternative book & zine library with resources related directly to
sexual assault, as well as ones providing information on other

topics covered by their mandate.

eEducation and Outreach through workshops and trainings on
sexual assault sensitivity, active listening, consent, and other

topics covered by their mandate

Consent

MceGill

#ConsentMcGill:
Creating a culture
of consent at McGill.

Supporting, educating and
empowering our community.

@ Search “Consent McGill” on Facebook
@ ConsentMcGill (Twitter)
@ mcgill.ca/saap

Developed by the Dean of Students’ Liaison Officer
(Harm Reduction), #ConsentMcGill is a collaboration with
many different services and groups on campus to engage
McGill community members in creating a safer campus
through promoting events and volunteer opportunities, and
by sharing relevant news articles, videos, and information on
consent, sexual assault prevention, and healthy relation-
ships. Look for the #ConsentMcGill campaign happening
early in the Fall term, and consider attending the “Becoming
an Active Bystander” workshop, a free, peer-facilitated ses-
sion designed to empower community members to identify
and interrupt potentially harmful situations, and respond
compassionately to individuals affected by sexual violence.

Trigger warning: #ConsentMcGill may post information about
sexual assault, gender-based violence, rape culture, and/or
other violence that can be emotionally triggering to some
individuals. If you would like to access support, please consult
mcgill.ca/saap/support-resources
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Equity &

Social-Mindedness

Social Equity and Diversity Education

Office (SEDE)

SEDE offers a wide variety of training programs and com-
munity engagement activities. The SEDE Office strives to
foster a better understanding among different cultures and

3610 McTavish,
suites 11 & 12

514-398-2039
equity.diversity@mcgill.ca
mcgill.ca/equity_diversity

facebook.com/sede.office
facebook.com/groups/catsede

@SEDEMCcGill (Twitter)

youtube.com/user/SEDEoffice

00 000600 '©

communities through providing information, education and
training to all areas of McGill University in order to cultivate

a respectful, diverse and supportive campus.

THEY SUPPORT YOU WITH (in part):

* Equity, Diversity, and Inclusion Workshops that provide interactive s
and engaging learning environments where participants and facilitators Did you know...

address challenging topics openly and honestly.

* Consultation and made-to-measure trainings on issues related to equity,

diversity, and inclusion.

e Events related to race, cultural diversity, sexual orientation, and gender

Since 2007, the University has
committed to the existence of

identity, such as guest lectures, film screenings and discussions, and panel at least one gender-neutral

discussions.

¢ Indigenous Education Program, which provides

washroom in every newly
constructed building on campus,
and preferably one on every

Indigenous-specific programming and opportunities for bridge-building floor of every newly constructed

among all groups in the McGill community.

» Community Engagement Day (CED), an annual celebration of community-

building, where possible. A list
of gender-neutral bathrooms on
campus can be found on the

university partnerships that exist within McGill that has students, staff, and SEDE website.
faculty participate and volunteer with Montreal community organizations. & oy
this is an
e Alternative Spring Break, an initiative taking place during McGill's Reading ALL-GENDER
Week that engages students with five days of volunteering, learning, and restroom

interacting with the local Montreal community.

Looking to increase your knowledge
of Indigenous history and current
issues amongst Indigenous and
non-Indigenous peoples at McGill?

There are many ways for you to learn more and join
your McGill community in building bridges between
Indigenous and non-Indigenous people.

¢ IndigenousMcGill.ca is McGill's Indigenous Resource
Portal, a one-stop hub for on/off-campus job and
volunteer opportunities, indigenous research, and
student groups. Check out the calendar for upcom-
ing talks and events, the Research on Campus page

Indigenous Awareness Week is designed to increase
awareness at McGill about Indigenous peoples in
Canada. The week honours the many Indigenous
cultures across the country including the Métis,

the Inuit and First Nations. The week also offers an
opportunity to collaborate with community partners
and draws active participation from McGill students,
faculty and staff.

¢ The Indigenous Perspectives Workshop is presented

by the Indigenous Education Program at the SEDE
Office and examines, from multiple perspectives,
issues related to the inclusion of Indigenous peoples
on our campuses.

to browse exciting indigenous research at McGill,
and the Resources section to help guide your
prospective studies.
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For questions, consultation, or inquiries, contact
McGill's Indigenous Education Advisor by visiting
mcgill.ca/equity_diversity/contact-us/our-staff
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Quebec Public Interest Research Group at McGill

(QPIRG-McGill)

The Quebec Public Interest Research Group at McGill
Is a non-profit, student-run organization that conducts
research, education, and action on environmental and
social justice issues at McGill University and in the
Montreal community.

THEY SUPPORT YOU WITH (in part):

¢ Popular education as a conduit for Social Change through event
series and educational projects.

¢ Resources for conducting action-oriented research, such as office
space, staff assistance, resource centre, computer use, and access
to sources of funding, including many at QPIRG-McGill itself.

e The largest alternative library in Montreal with over one thousand
titles, including books, journals, magazines, DVDs and videos.

00060

3647 University Street,
third floor
(not wheelchair accessible)

514-398-7432
infoldgpirgmcgill.org
gpirgmcgill.org
facebook.com/QPIRG.GRIP.McGill
@QPIRGMCcGill (Twitter]

¢ Volunteer and internship opportunities to help plan fun and educational events for
social and environmental justice, participate in inspiring campaigns, maintain
the library, provide translation, offer childcare, and help with publicity.
e Working groups made up of students and community members who undertake
action and research into issues at the core of QPIRG-McGill's mandate.

...................................................................................................................

...................................................................................................................

Union for Gender Empowerment (UGE)

The Union for Gender Empowerment (UGE] is a
trans-positive feminist service of the SSMU.

THEY SUPPORT YOU WITH (in part):

¢ Lounge space with couches, free tea and coffee, a microwave,
and helpful staffers.

e Alternative book & zine library with an ever-expanding collection
of books and zines on topics ranging from feminism, queer theory,
erotica, trans* issues, parenting, anti-racism, disability studies,
and beyond.

e Small zine distro, selling or giving away zines that they have
bought from members of the Montreal and McGill communities.

¢ Co-op that sells safer sex products, gender empowerment items,
alternative menstrual products, and a limited amount of DIY sex toys,
all on a pay-what-you-can basis.

¢ Parties and events, such as Rad Sex Week.

e Discretionary funding to support projects that are relevant
to their mandate.

Queer McGill (QM)

Queer McGill is a social, political, informational, and
support service for queer students and their allies.

THEY SUPPORT YOU WITH (in part):

¢ Free supplies and resources, such as condoms and dental
dams, as well as a large library with books and DVDs on all
aspects of queer issues.

¢ Volunteer opportunities to deliver free English workshops
to groups in the Montreal area addressing sexual orientation,
gender, negative language, sexual health, and more.

e Weekly discussion groups on queer-related topics.

¢ Educational and social events, parties, coffee houses, movie
nights, gaymes nights and all you can think of!
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University Centre,
room 413

514-398-2569
unionforgenderempowermentdgmail.com
unionforgenderempowerment.org

facebook.com/TheUnionForGender
Empowerment

University Centre,
room 432

514-398-2106
admin.gm(@gmail.com
facebook.com/QueerMcGill
[@QueerMcGill (Twitter)
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Dining &
Off-Campus Housing

Food and Dining Services

Food and Dining Services is where you'll find everything
you need to know about eating on campus. Food and
Dining is a member of the “Student Housing and
Hospitality Services” unit.

THEY SUPPORT YOU WITH (in part):

¢ Residence dining halls and campus dining locations.

¢ Meal plans for students living on or off campus.
¢ Food trucks on campus.

e Events and special activities.

9
I

Want to know where
to eat on campus?
See page 44.

...................................................................................................
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Off-Campus & Commuter
Student Support

Do you live off-campus or at home? Are you worried
about missing out on fun activities, important information,
and other campus resources? Fear no more; OCCSS is
here to help!

Join us at Off-Campus Connects, an orientation day hosted by
Campus Life & Engagement at the beginning of each academic
year (end of August). Similar to RezFest, but geared towards
incoming students not living in McGill residences, this day is
where you get to meet your awesome, diverse, and fellow
off-campus students and make lifelong friendships.

Be a part of our COMunity (Commuters of McGill], which strives
to create a sense of community for McGill's commuter students
using our Connectors, upper-year students living in various
Montreal neighbourhoods who plan inclusive and engaging
events across the island of Montreal. COMunity also works to
connect McGill commuter students to the resources and support
they need on campus.

Plus there are many more resources supporting off-campus and
commuter students, currently in development! Join our Facebook
group to stay up-to-date year-round on these resources and other
important information.
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Student Housing and
Dining Service Centre:
Service Point

(3415 McTavish Street)

514-398-6368
food.fdsdmcgill.ca
mcgill.ca/foodservices

facebook.com/McGillFoodandDiningServices

NEEDTO'
KNOW =

McGill Food and Dining Services has a long

history of collaboration with students and

staff, and students are strongly encouraged

to get involved. Some of the great initiatives

that have come about due to this emphasis

on collaboration include:

e Launch of the Farmer’s Market in 2005,

e Trans fats not present on campus,

¢ Oil from the dining halls being collected
and recycled,

* A $0.25 discount provided as an incentive
for all clients who bring their own mugs
into residence dining halls.

occssl@mcgill.ca

facebook.com/groups/mcgilloffcampus

;’,‘.1_':-/ -

OFF-CAMPUS & COMMUTER
STUDENT SUPPORT
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Safety & Security

Security Services

Security Services is committed to supporting the
goals and mission of the University by providing
a safe and secure environment for all through
guidance, prevention, and response.

THEY SUPPORT YOU WITH (in part):
e Lost & Found in Burnside Hall, suite 120.

¢ STOP anti-theft device program for laptops, with patented
technologies including a tamper-proof anti-theft plate and
indelible anti-theft tattoo. In addition, STOP registers valuable
equipment in a recovery database.

¢ Adapted Transport Services, available to McGill students who
need mobility assistance around the downtown campus.

¢ A network of exterior emergency phones
[yellow box type] that covers the campus.
To use an emergency phone, simply press
the red button and wait until you are
connected to Security Services. A mobile
patrol will be dispatched to your location
to provide assistance if required.

¢ Security Safety Escort, who will provide the service within the
immediate campus area. Available by calling the emergency line.

* Rape Aggression Defense (R.A.D.) System, a program of realistic
self-defense tactics and techniques for women.

Night Route

McGill has suggested a “Night Route” which outlines the safest
paths for crossing either campus at night. It's very important to
know this designated route especially if you find yourself walking

back to residence late at night.

Check out the Night Route map at
mcgill.ca/security/night-route-maps-

both-campuses

Accompaniment/

Accompagnement

Walksafe: 514-398-2498

Security Services: 514-398-3000
a

O O 06

Burnside Hall, suite 120

Laird Hall, suite 101
(Macdonald Campus)

Emergency: 514-398-3000
514-398-7777 (Mac])
General: 514-398-4556
514-398-7770 (Mac])

campus.securityldmcgill.ca
macsecurity@mcgill.ca (Mac])

mcgill.ca/security

@McGillSafety (Twitter)

NEEDTO'
KNOW =

For all emergencies, call 911 immediately.
Then inform campus security services
using the emergency numbers above.

o

i

T

McGill App

Use the McGill App to quickly and
easily access a comprehensive
list of Campus Public Safety
services, both at McGill and in
Montreal.

Métro

nnnnnnnnnnn
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McGill Student Emergency

Response Team (M-SERT)

The McGill Student Emergency Response
Team (M-SERT] is a volunteer service sup-
ported by the SSMU whose members provide
emergency first-aid services to McGill
University and the Montreal community.

THEY SUPPORT YOU WITH (in part):

* First-aid coverage to McGill University Residences,
as well as Intramural Hockey, Gerts Bar, and many
on- and off-campus events.

¢ Red Cross courses in Standard First Aid with
CPR/AED.

Walksafe

Walksafe is a volunteer SSMU service that
provides free night-time accompaniment
for those who are feeling uncomfortable,
or who are unable to walk home alone.
The service is available to anyone in Montreal,
and they will walk to and from any destination
on the island. Walksafe can also accompany
you on the metro or in a taxi.

Drivesafe

Drivesafe is a volunteer SSMU service that
operates vans which can drive students safely
home for free, every Friday and Saturday
night from 11 PM - 3 AM during the Fall and
Winter terms. Drivesafe’s standard operating
range is the island of Montreal. Students are
encouraged to call and request a ride if they
are feeling unwell or unsafe getting home on
their own.

Did YOou When driving/biking on the Island
know of Montreal, right-hand turns at :
L red lights are not permitted.

A flashing green light means
that you have priority.
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University Centre, room B-23

514-398-5216 (Office)
514-398-3000 (Emergencies)
msert.firstaidldgmail.com
msert.ca
facebook.com/msertfirstaid

NEEDTO'
KNOW &

M-SERT volunteer members hold a valid certification at the
Canadian Red Cross Emergency First Responder level. While
responding, the M-SERT team usually operates in pairs, and
carries a range of first-aid materials and equipment. M-SERT team
members also carry more advanced emergency care equipment
such as Epi-Pens, oxygen tanks, cervical collars, and Automated
External Defibrillators (AED).

514-398-2498
executiveldwalksafe.ca
ssmu.mcgill.ca/walksafe
facebook.com/SSMUWalksafe
@WalksafeMTL (Twitter)

(2 ASKMGil

How can | identify a Walksafe volunteer?

Walksafe volunteers can be identified by their bright red
jackets, with the service’s name and phone number printed on
the back.

NEEDTO'
KNOW &

Walksafe does everything they can to make sure that each
two-person team has at least one female member.

514-398-8040
ssmu.mcgill.ca/drivesafe
facebook.com/ssmudrivesafe
[@SSMUDriveSafe (Twitter)

(2 ASKMCGill

What if | live off the island of Montreal?

Although Drivesafe tries to drive students who live off the
island of Montreal, it is sometimes impossible due to the
number of vans they have per night and the long wait-list of
students on the island. Therefore, in order for Drivesafe to be
more efficient in transporting students near the campus and
downtown, please arrange for other means of transportation.

NEEDTO'
KNOW &

Drivesafe is a service aimed at bringing students home safely,
not a taxi service for transporting you from place to place.
Drivesafe is available to you as a safety measure; never plan or
rely on Drivesafe to get home.
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Mediation & Advocacy

Office of the Dean of Students (0DoS)

The Office of the Dean of Students is committed to
promoting your success in academic and personal

¢ areas. ODoS oversees many areas, including student 9 Brown Student Services Building,
: . T A . . suite 4100
i rights and responsibilities, academic integrity, academic
. advising, mentoring, the student disciplinary process, @ 514-398-4990
:  crisis response, Aboriginal Affairs, and student @ deanofstudents@mcgill.ca
recognition_ ‘ mcgill.ca/deanofstudents
i Feel free to contact or visit 0DoS with your academic
¢ or personal questions or concerns.
DONIIOIN ettt i—ra e iraiu—raat———va———iv————————————————————
Office of the Ombudsperson Q@ 3610 McTavish street,
The Office of the Ombudsperson offers confidential, Suite 14
informal, independent, and impartial dispute resolution @ 514-398-7059
services to all members of the student community by ® ombudsperson@mcgill.ca
providing information, advice, intervention, and referrals. @ mcgill.ca/ombudsperson
e THEY SUPPORT YOU WITH (in part): NEED
. : — . . TO
: e Information on University rules, regulations, policies, '
and procedures. KN OW u
. Assista_nce in id_entifying and. elvaluating option; for resolving and The Ombudsperson works independently of
managing conflicts and providing help in pursuing those options. University structures, and considers all sides of a
* Referring students to appropriate persons in order to resolve question as mjpartlally and_objectuvgly as possubte
blems while being mindful of possible conflicts of interest.
pro ' The Ombudsperson at McGill operates in an advisory
e Acting as a facilitator between students and other members of capacity, and relies on the cooperation and goodwill
the University community. of students, faculty, and the administration of the

University community.

....................................................................................................................

....................................................................................................................

Legal Information Clinic at McGill (LICM)

The Legal Information Clinic at McGill (LICM] is a non-profit, 9 University Centre, Ground Floor
student-run, bilingual, and free legal information service. @ 514-398-6792 (Clinic)
: 514-398-4384 (Student Advocacy)
e THEY SUPPORT YOU WITH (in part): © hrlicm@mail.megill.ca
: e Legal Information Clinic for general legal information only by ® lcm.megillca -
in-person appointment or phone-in service. Deals with most @ facebook.com/licm.cijm
areas of law, with the exception of Criminal law and Tax law.
e Student Advocacy, free advice and representation to students
accused of a disciplinary offence (such as plagiarism or cheating) NEED o ' Volunteer positions within
or students who feel unjustly treated by the University. LICM helps KNOW & LicMare restricted to law

students from McGill's

students find formal and informal solutions to their problems.
Faculty of Law.

* Commissioner of Oaths
e Informative presentations on legal topics
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The McGill campus is more than just classrooms.
There are also a wealth of spaces and places to
discover and claim as your new favourite spot.

Need to study
or relax?

EXPLewRE

Need to eat or snack
or drink?

Consult the handy Student Housing

and Hospitality map for dining

locations on McGill's downtown and
Macdonald campuses, and to know
which ones accept oneCard ser-
vices. You can download the map at
mcgill.ca/foodservices/locations.
A limited number of printed copies

are also available at Service Point.

McGill

Beyond McGill's vast
network of libraries, there
are a number of unique
spaces to study or relax.

The Birks Heritage Chapel,

a two-storey, galleried space,

Is a quiet retreat on campus,
located at 3520 University Street.

STUDENT HOUSING AND HOSPITALITY MAP

2 McGill | €8

Morrice Hall, or the Islamic Library,
has so many beautiful, quiet spaces
to sit and be at peace. You can find
it at 3485 McTavish Street.

Many buildings will also

have dedicated student space

or lounges available, usually
operated by the student faculty

The cafeteria on the second floor of
the University Centre (3480 McTavish)
houses SRC, SSMU’s Student-Run
Cafeteria.

The Midnight Kitchen offers vegan
meals for whatever-you-can-pay in
an effort to promote sustainable eating.
Despite their misleading name, lunches
are served weekdays starting at 12:30pm
in room 302 of the University Centre.
You are asked to bring your own con-
tainer and cutlery.

McGill's Redpath Museum is one
of the oldest museums in Canada.
It was opened in 1882.

Located on the first floor of the Leacock
Building, SNAX is your place to get
coffee and, appropriately, snacks, at
affordable prices on campus. Run by
the Arts Undergraduate Society (AUS),
SNAXis a great place to stop between
classes for your morning and mid-day
pick-me-up.

The Engineering Undergraduate Students’
(EUS) General Store (G-Store) is located
in the McConnell Engineering Building.
Here you can get anything you need to
help you get through your long school
days; whether it's snacks, coffee, or even
basic school supplies. Next door to the
G-Store is EUS's Frostbite ice cream
store. If you get below 30% on a midterm,
don’t fret! Head to Frostbite for a
complementary ice cream and plenty
of free smiles.

Dave’s Store, run by the Management
Undergraduate Society [MUS), is located
in the Bronfman basement and carries a
variety of snacks and drinks to keep you
up and running throughout the term.

Found in the basement of the University
Centre, SSMU’s Gerts is a campus bar
for students, professors, and visitors
alike. Fun and affordable!

A

association. The SSMU lounge

by the main entrance to the
University Centre, with its variety
of couches, is a popular place
for undergraduate students to
relax in between classes.

At Mac, MCSS's ever-popular Ceilidh
Bar is located in the Centennial Centre.
The Ceilidh is the place to be on Thursday
afternoon/night to hang out with old
friends and to make new ones.

Many faculty student associations
operate small after-school pubs one
night of almost every week. Check out
Arts’ BdA (Bar des Arts) on Thursdays
in the AUS Lounge in the basement of
the Leacock Building, Management’s
437 on Thursdays in the basement of
the Bronfman Building, Education’s
Detention Den on Thursdays in the
basement of the Education Building,
or Engineering’s Blues Pub on Friday
nights in the EUS Common Room in
the basement of the McConnell Engi-
neering Building.

Open Air Pub (OAP) is the signature

outdoor event organized by the Engi-
neering Undergraduate Society (but

open to all students) held each year
during Orientation Week and at the

end of the Winter exam period.
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So that you don't stare back blank-faced when someone McGill App

3
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Forbes Field

McGill Map:

On the says they'll meet you at “Three Bares,” we've compiled a
helpful listing of some of the more colloquial terms for

several of McGill's buildings and campus spots.

BROWN BUILDING

The shorter name for the William and Mary Brown Student
Services Building (3600 McTavish Street) where you can find
most of the Downtown Campus Student Services.

LOWER FIELD

Just north of the Roddick Gates and southwest of The Y is
a large grass field, or “lower field”, a popular location
for sports, tanning, and campus events. If you end up
graduating in the summer on the downtown campus,
this is where convocation takes place, under a giant tent
that seats thousands. (In Montreal, we're big fans of open
air celebrations, but we don't trust the weather here that
much.)

“MAC CAMPUS”

McGill's Macdonald Campus is located in the town

of Sainte-Anne-de-Bellevue, just 30 minutes west of
downtown Montreal and the McGill Downtown Campus.
It houses the University's Faculty of Agricultural and

JAMES McGILL STATUE

Located near the Roddick Gates, our founder is immor-
talized in this bronze sculpture that has James McGill
walking wind-blown with his staff in one hand and hat
in the other.

SHATNER (SSMU) BUILDING

Officially known as the University Centre, this building
(run by SSMUJ was unofficially named the William Shat-
ner University Centre by students in the 1990s. It is found
on McTavish Street and is attached to the Brown Student
Services Building. It has effectively become one of the hubs
of student life on McGill's downtown campus.

VISITOR’S GARDEN
("JAMES SQUARE")

Commonly known as “James Square”, it's the area just
inside the Milton Gates in between the James Adminis-
tration Building and the McConnell Engineering Building,

Use the McGill App to access an interactive

Map of either the downtown or Macdonald el
campus. You can search by building name and /l/ 5
get walking directions and information based ©)

on your current location.

Molson Stadium

Montreal Neurological

MAC CAMPUS / @ Institute and Hospital
STE-ANNE'’S
R | Vi i
(30 km/19 mi west) ngslgitallctona
Allan Memorial
Institute

Environmental Sciences, School of Dietetics and Human and features terraced green spaces, paving stones, and a Saighir:
' _—
Nutrition, Institute of Parasitology and the McGill School sculpture garden.
of Environment.
Nevy
“DESAUTELS” / BRONFMAN i
@ MILTON GATES The Desautels Faculty of Management is McGill's business —
Another entranceway onto McGill Campus. Found at the faculty. PronouncedlDIlEH—ZUH—TELL, this faculty is housed /i W
intersection of University Street and Milton Avenue. in the Bronfman Building. Ruthefford Reservoir
du Parc
® RODDICK GATES THREE BARES AND THE Y
] " The Threes Bares park is a green area situated southwest z g
Z:Zyaa\;/eetr—ir:gi\;: fnn;;ir;s:;fi;hf/lg/lnctfélallc???upr?dson of the Arts Building and east of the Redpath Museum. Often ;_" §
Sherbrooke and McGill College, you canné)t miss them! ULt for on-campus events, R[S 1 -dIStmgUIShEd o 5 S
ge.y ’ a statue-fountain featuring three nude figures (hence the A
park’s name).
@ UPPER REZ” Three Bares also falls to the west of the intersection of
This term refers to the cluster of residence buildings 9 _three pathways on 'l'ower campus, which is r'eferred to as
that sit atop University Street, above Dr. Penfield. The four The Y-Intersection,” or more simply "The Y. T PoriaT
residences are Molson Hall, McConnell Hall, Gardner Hall, —<ld
and Douglas Hall.
@ McTAVISH RESERVOIR
Also known as Rutherford Park, the McTavish

Reservoir, named for Simon McTavish, is an
underground reservoir and park located within
McGill University's campus on Docteur-Penfield
Avenue. It's also the cause of two infamous floods
at McGill, in 2011 and 2013.

BROWN|BUIIDI

salecZiIAR] O\

McGill Students’

Life Hacks

. The “visitor” in “Visitor's Garden” k il | f R I'OWER FIELD |
Did you refers to the Governor General of SEE WHAT LIES BENEATH vkt ;
know... Canada, who is McGill's official i
............... Visitor. JAMES!McGILL STATUE
G L7 AN J U

Both sides of campus have their own
underground network of tunnels and

Sherbrooke ates

Ro,
LS/
: - 1 L C i )=1'I_g- y I I
The Honourable shortcuts connecting the buildings, AEN 2 ” =
David Johnston, which is extremely convenient in the s g, RODDICK:GATES = Want a physical copy of a McGill campus map? You'll be getting
) o («] q . .
a o a copy at Discover McGill or you can come by the CL&E office

wintertime. Tunnel entrances are
generally marked with a blue and
yellow snail logo.

Governor General of
Canada (and former
McGill Principal!)

ELET[o]

Y (see page 18] to pick one up!
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EXPLORE

By deciding to come to McGill, you're not only
going to attend one of the best universities in the world,
you also now get to live in one of the most amazing cities
in the world.

Below you’ll find some useful information regarding
Montreal, aka La Métropole, the 514, the MTL. You can
also go online to www.tourisme-montreal.org for more
tips and listings.

Of course, the best way to discover more about the city is
to get out there, If you only stick to the “McGill bubble”,
you won'treally be able to say you got to live in Montreal.



http://www.tourisme-montreal.org

FRENCH

French is the official language
of the province of Quebec,
and one of Canada’s two
official languages!

It is the primary language used on signs,
in public service establishments, and
In businesses.

In most regions of Montreal, however,
English is widely spoken and the majority
of information is available bilingually.
You may want to download a translation
app on your phone or pack a French-En-
glish dictionary, especially if you plan to
venture outside of downtown Montreal.

In order to help you integrate into Montreal's
bilingual culture, McGill provides various
French-language tutorial resources to
current and prospective students. McGill's
French Language Centre (FLC] is a depart-
ment of the Faculty of Arts with a unique
mandate to offer credit courses in French
as a Second Language to students reg-
istered in any academic program. Look
for them by their FRSL course subject
code. Other fun ways to learn French at
McGill include taking a SSMU MiniCourse
or participating in a language class or
exchange ("Lingo Buddies”] through the Mc-
Gill International Student Network (MISN].
You can also look into French immersion
programs happening during the Winter or
Summer break in areas such as Québec City.

CEGEP

The two years of education

LEARN THE

LINGO

(minimum)] that Quebec students do following high
school (which ends in grade 11). Because of the addi-
tional year of post-secondary education, Quebec stu-
dents enter McGill as U1. Just under 50% of McGill
students are from Quebec.

PHONES

514 is a telephone area code for Montreal
and most of its surrounding area.

In 2006, 438 was added as another Montreal-region
area code. Most new phone numbers now use 438.
Area codes 450 and 579 encompass the off-island
suburbs of Montreal. Unlike in some countries, most
Canadian mobile phone companies consider long
distance to include different cities within the country.

If you're in Montreal calling a Toronto number, it may
be considered long distance. Likewise, if you have a
Montreal number and visit Toronto and use your
phone there, it may be considered roaming and long-dis-
tance charges may apply.

In Montreal's
major tourism sector,

there are approximately

64.9 restaurants
per km?,

WEATHER

Montreal weather is fairly unpredictable.

Depending on the season, some days it's warm and humid
in the morning and by evening it's windy and snowing. That
being said, don’t worry! It's manageable. All you need to do
Is make sure you're prepared. Dressing for the weather is

important, so for the colder months, use layers. If possible
DO NOT sacrifice quality in favor of a cheaper price when it
comes to winter boots and jackets.

Then make sure to take advantage of those warm days, such
as by hiking Mont-Royal, dining outdoors, or biking any part
of the 14.5km-long Lachine Canal path, which was ranked the
third most beautiful urban circuit in the world by Time magazine.

LEARNTHE Cinga sept”

LINGO Literally translated as “five to seven,”

it is a term used in Quebec for
happy hour.
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On the Map:
The Island of Montreal:

Montreal is an island!

That's why you'll often hear people
use the word “island” interchangeably
with “city”.

We also don’t exactly use the correct directions
here. The St. Lawrence River is taken as flowing
west to east (even though it flows southwest to
northeast past the island), so that directions along
streets parallel to the river are referred to as “west”
and “east,” and those along streets perpendicular
to the river, “north” and “south.” Just imagine the
island has been rotated clockwise 45 degrees in
your head and no one in the world has noticed.

LEARN THE “The Main” )

LINGO S_t. Laurent Street is at the hgart of thel
city and where some of the biggest action
happens. It divides the city in half, i.e., east
from west.

WEST ISLAND / SOUTH SHORE /
NORTH SHORE (LAVAL)

LEARN THE The West Island neighbourhood is the

LINGO unofficial name given to the cities, towns and
boroughs at the western end of the Island of
Montreal, starting with Dorval.

The South Shore is the general term for the
suburbs of Montreal located on the southern
shore of the Saint Lawrence River opposite
the Island of Montreal.

The North Shore can also be used as a ref-
erence for those living on the island north of
Montreal where you will find the City of Laval.

Montrealers love their food! From Ethiopian to Peruvian,
Tibetan to fast food served out of a giant orange, Montreal's
many cuisines will satisfy even the most adventurous
food-lovers! There’s much more to Montreal than smoked
meat, bagels, and poutine — though we strongly recommend
giving these a try!

Visit restomontreal.ca and zomato.com for restaurant
listings and reviews.

LEARN THE Poutine / Steamé / Pogo
LINGO - A poutine is French fries covered
in gravy and cheese curds.
; - Asteamé is a steamed hot dog and
- .
- = bun (as opposed to a toasté).
Consider getting yours “all-dressed”,
Montreal-speak for topped with mustard,
chopped onion, and fresh coleslaw.
- Apogo is a corn dog.

Cote-des-Neiges

PARKS

Montreal is home to an array of parks, each with their own
character and attractions in every season. Closest to campus

are Mount Royal Park, Jeanne-Mance Park, and Lafontaine Park.

You can also venture to the Macdonald Campus and visit
the Morgan Aboretum, a large forested reserve with trails
you can walk or ski.

® Morgan Aboretum (Mac campus)
Sainte-Anne-de-Bellevue (West Island)

Morgan Aboretum
(Mac campus)

SHOPPING

Several malls line Ste. Catherine St. plus the more trendy
boutiques and vintage shops along St. Laurent and St. Denis
are all within walking distance of the downtown campus. Not
to mention there’s an entire underground city with even more
places to shop!

® Downtown Ste. Catherine St.
LEARN THE Loonie/Toonie

LINGO One dollar and two dollar coins. The Loonie is

bronze and features a loon. The Toonie has

a bronze center surrounded by silver and
features polar bears.

ART

As a city bursting with culture and expression, it's no wonder
that Montreal is home to a wide range of galleries and art
venues - no matter your taste!

Visiting the Musée des Beaux-arts de Montréal (Museum of Fine
Arts) is a great way to spend an afternoon, and the permanent
collection is free for anyone under 30! Check out
galeriesmontreal.ca for Montreal art venues and events

® MFA Downtown

4

Gibeau Orange Julep

SPORTS

Home to the 1976 Summer Olympics, Montreal is not shy about
its obsession with sports. Whether you're a diehard Habs fan or
an avid hiker, Montréal has something for you. We recommend
you grab tickets to a hockey game at le Centre Bell, check out
the Grand Prix du Canada, or visit one of the city’s many ice
skating rinks. Don’t forget to also look into other Montreal
teams, like the Impact (soccer] and the Alouettes (Football),
and our own McGill teams.

® Olympic Stadium
Mercier-Hochelaga-Maisonneuve

LEARNTHE Habs

LINGO Another name for Montreal's beloved

NHL hockey team, the Canadiens.

V)

Plateau

Olympic Stadium

McGill
University

Parc Jean-Drapeau
(Osheaga)

Downtown
MFA

0‘...

NIGHTLIFE ..,.-® Lachine Canal

The thriving music scene and nightlife is one of the best things
about living in Montreal.

Major local festivals include Osheaga, held in Montreal's Parc
Jean-Drapeau, and Igloofest, which brings together thousands
of electronic music fans to enjoy the best local and international
DJs in the industry - all in the thick of winter.

Besides its many festivals, Montreal is home to a plethora of
music venues ranging from intimate bars to arenas. One thing is
for sure, you'll never be at a loss for places to go on a night out
in Montreal! Check out nightlife.ca for a directory of where to go
(“Ou aller”) and what to do “Quoi faire”). (Take note: the website
is only available in French, but at least it's an excuse to practice!)

® Parc Jean-Drapeau (Osheaga)
fle Sainte-Hélene

LEARNTHE Dépanneur or “Dép”

LINGO A convenience store, which has goods that range

from food essentials to alcoholic beverages.

SAQ

The Société des alcohols du Québec (English: Quebec
Alcohol Corporation) is a government-owned liquor
store. In Québec, you can buy wine and beer in grocery
stores or dépanneurs, but only an SAQ can sell liquor.

SAO Remember: the legal drinking age is 18 in Quebec.

Official policy is to ask for photo identification from
any customer who looks under 25.

Jesese bike trail

L
APARTMENT INSURANCE h.“:}

||||Iln_|.

Living off-campus and thinking about
insuring your valuables? Thanks to a plan
negotiated by the McGill Alumni Association,
McGill students benefit from preferential
insurance rates offered by the TD Insurance
Meloche Monnex program. To learn more
about student insurance premiums, contact
them online at melochemonnex.com or by
phone at 1-877-536-7755.

® Apartments with iconic winding external stairs
Le Plateau



http://restomontreal.ca
http://zomato.com
http://nightlife.ca
http://galeriesmontreal.ca
http://melochemonnex.com

News

McGill offers many news sources,

both published by the University (The McGill Reporter, McGill News) and student-run (e.g,
The Tribune, The Daily, Le Délit, The Bull & Bear). For local news, check out the Montreal
Gazette or le Journal Métro de Montréal. Notable local blogs include MLTblog.com,
Tourisme Montréal Blog, and CULTMontreal.com.

McGilIREPORTER

(Public) Transportation: look into getting an Opus Card. Fares come in
Montreal’s public transportation is a variety of options, from 1 trip to unlimited

arguably one of the most efficient weekends. Five commu.ter tralvs also cover
. . the Montreal metropolitan region, run by the
in North America.

Agence métropolitaine de transport. Bixi is

Montréal (STM), our buses and Métro (subway) ~are installed in the spring, starting at the
make getting around extremely convenient. beginning of April, depending on weather
Exploring is a simple and inexpensive conditions. Stations are kept in service until
experience as well — we wholeheartedly Mid-November, before being removed from
encourage you to give it a shot! Depending the streets for the winter. There are a number

Did Yyou Each Montreal metro station was designed by
know... adifferentarchitect. Take time to admire the
"""""""" original artwork specifically commissioned

for the individual stations before you board.

2\
(La K 4
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Campus Life and Engagement (CL&E)

Brown Student Services Building
3600 McTavish Street, Suite 3100
Montreal, Quebec H3A 0G3
514-398-6913

cle@mcgill.ca

Qe ©

mcgill.ca/cle
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